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Date: Monday 30-1-23 

Dear Customer and Partner, 

As of Monday 30-1-23, we are incurring a 22.5% increase in WHOLE CKNS from Inghams (see letter). 
Our other national supplier (Baiada/Steggles) has passed on a 30% increase since 6-1-23 (see letter). 
 

TOTAL INCREASE (since the onset of Covid): 45%. 

 
This unprecedented spike is said to last for the next 10 weeks. We have also been advised the new 
average once shortages settle will be around 30-35% higher than pre Covid averages; these are the 
levels we were at prior to this increase and levels which the market had accepted for our products. 
 
The team at Crafty Chooks seriously considered not processing at this 45% increase and to wait until 
the market reverted to the 30-35% as we felt these exorbitant market increases were driven by cor-
porate greed; and would not be understood or accepted by our customers. 
 
The decision to move up by approx. 15% for the next 10 weeks was not easy as: 
A) A 25% increase is required for Crafty Chooks to maintain any kind of base profitability. 
B) At 15% Crafty Chooks is merely covering costs yet maintaining supply and the highly trained spe-

cialist staff required to produce our hand-crafted products; not to mention supply of the con-
tracted specialised ingredients we use.  

 
We sincerely understand the pressures all customers are experiencing as we are experiencing them 
too. If the market reverts before the expected 10 weeks of inflated pricing; so too will our pricing re-
vert accordingly to all customers nationally and effective immediately. 
 
We sincerely thank you for your wonderful support over the years. We are truly hoping for your un-
derstanding and support over the next 10 weeks. 
 
Please feel free to pass on my contact to any customer that requires further information or clarifica-
tion. 
 
 
 
Kind regards, 
 
Arthur Anton 

 
Operations Manager 
Crafty Chooks & Co. 
 


